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Shared Interests JANUARY 2017 

Keep Your Devices Secure 
Your personal information is a valuable commodity. It’s not only the key to your 
financial identity, but also to your online identity. Protecting both is a must in the 
21st century. The Federal Consumer Protection Agency advises the following for 
maintaining appropriate security on your computers and other electronic devices. 

Use Security Software. Install anti-virus software, anti-spyware software, 
and a firewall. Set your preference to update these protections often. Protect 
against intrusions and infections that can compromise your computer files or 
passwords by installing security patches for your operating system and other 
software programs. 

Avoid Phishing Emails. Don’t open files, click on links, or download programs 
sent by strangers. Opening a file from someone you don’t know could expose 
your system to a computer virus or spyware that captures your passwords or 
other information you type. 

Be Wise About Wi-Fi. Before you send personal information over your laptop 
or smartphone on a public wireless network in a coffee shop, library, airport, 
hotel, or other public place, see if your information will be protected. If you use 
an encrypted website, it protects only the information you send to and from that 
site. If you use a secure wireless network, all the information you send on that 
network is protected. 

Lock Up Your Laptop. Keep financial information on your laptop only when 
necessary. Don’t use an automatic login feature that saves your user name and 
password, and always log off when you’re finished. That way, if your laptop is 
stolen, it will be harder for a thief to get at your personal information. 

Read Privacy Policies. Yes, they can be long and complex, but they tell you 
how the site maintains accuracy, access, security, and control of the personal 
information it collects; how it uses the information, and whether it provides 
information to third parties. If you don’t see or understand a site’s privacy policy, 
consider doing business elsewhere. 

More information about keeping your information and identity secure is available 
at consumer.ftc.gov. 

Banking on the Go 

If you never seem to find time 
to manage your accounts 

from home–then take your 
accounts with you with 

Mobile Banking. Our 
Mobile Banking app is like 

having a branch in your 
pocket that’s open 24/7. 

Pay bills, check your 
account balances, 

move money, 
transfer funds to 
another member, 

and monitor activity 
on the go from your phone or 

mobile device. There’s even a GoToMyCard 
link to access to your Visa cards. How 

convenient is that? There’s so much you can 
do with Mobile Banking. 

Our Mobile Banking app looks different from 
Internet Banking as it’s designed specifically 
for devices, but rest assured that like Internet 
Banking, all Mobile Banking information 
and balances are live and transactions are 
conducted in real-time. Download our Mobile 
Banking app today for iOS and Android devices 
and enjoy the freedom of banking on the go. 

In this issue 
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Out in the Community 

Throughout the year HVFCU sponsors or 
supports organizational events that help 
strengthen, nurture, educate, and enhance the 
quality of life in the Hudson Valley. 

Our confidential 
shredding days at 
branches are always 
popular. To date, 
members have 
shred nearly 69 
tons of paper for 
recycling. 

HVFCU was one of 
many proud sponsors 

of the Out on the 
Farm at Sprout Creek 
Farm, a fun family fall 

festival in support of our 
LGBT community. 

Our core of HVFCU 
volunteers partnered 
with Rebuilding Together 
Dutchess County to 
perform much needed 
repairs to Family 
Services’ office in 
Poughkeepsie, allowing 
them to serve their 
clients better. 

The Friends of 
Poughkeepsie Public 

Library District Bookmark 
Contest sponsored by 

HVFCU encouraged 
young students to design 

original bookmarks 
embodying the 

importance of reading. 

▼
 

▼
 

▼
 

▼
 

Microchip Technology 
and Your Card 
We at HVFCU continuously strive to keep 
your personal and financial information 
safe and secure. Over the past several 
months we’ve been converting our Visa® credit cards over to 
chip-cards, which are fast becoming the industry standard 
worldwide.  Chip-enabled cards have an embedded microchip 
that safeguards against fraud during the transaction process. 
Every time you insert your card into a chip-enabled terminal, the 
card’s microchip is automatically activated, converting your card 
information into a unique code–making it difficult to duplicate 
your card or copy your card number. 

Even though your card has a chip, it will continue to work at 
card-swipe terminals without chip readers. 

Activate Your Card 
Any time you receive a new or replacement Visa® debit or credit 
card, it’s important to activate it as soon as you receive it by 
calling the toll-free authorization number provided on the card 
sticker. Once activated, your card can be used immediately. 
Activation of your card can prevent any disruption in service, as 
we close old cards for your security. 

New LaGrange Branch 
Stop by to see our newest full service branch at 155 Stringham 
Road in LaGrange. Amenities include a 24-hour drive-up 
ATM, 2 drive-up tellers, lobby ATM, coin machine, and our full 
complement of products and services. Hours are 8:30 AM to 
7:00 PM weekdays, and Saturdays 9:00 AM to 5:00 PM. Join us for 
our Grand Opening ribbon-cutting celebration on Wednesday, 
January 11th at noon. 
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Laddering as a Strategy 
Opening a series of HVFCU certificate accounts in varying terms— 
also known as laddering—is one way to steadily achieve higher 
yields, while still maintaining a certain amount of liquidity. It’s an 
especially good idea when you need to access your money in the 
short term for things like home improvements, but also addressing 
long term needs, like college tuition. So, how does a certificate 
account ladder work? Let’s say you have $12,000 to invest. While you 
could put all of your funds into a 24-month certificate account with a 
higher rate, you would need to wait two years before retrieving your 
money. However, if you instead open a 3-month, 6-month, 12-month, 
and 24-month term certificate for $3,000 each, you’ll have access to 
funds at shorter intervals. When each certificate account matures, 
you could roll it into different term, depending on your needs. But 
if you have a purpose in mind for the proceeds, you can choose to 
transfer the funds to a savings, checking, or money market account. 

By investing in certificate accounts with longer terms, you can take 
advantage of the very best rates available. And since terms can be as 
short as three months or as long as 60 months, it’s possible to design 
a certificate maturity schedule to meet nearly any need. 

Open a certificate account at any branch. The minimum opening 
deposit amount is just $500, with higher rates available for deposits 
of $50,000 and $100,000. If you prefer, you can open your account 
online through Internet Banking via a transfer (up to your available 
balance) from an existing account. 

Spot Identity Theft Early— 
Review your Credit Reports 
Suspicious activity or accounts you don’t recognize can be 
signs of identity theft. Review your credit reports to catch 
problems early. By law you are entitled to one free copy of 
your credit report every 12 months from each of the three 
nationwide consumer reporting agencies: TransUnion, 
Experian, and Equifax. To request your free reports, simply 
visit annualcreditreport.com. 

Branch Closing Schedule 
All branches will be closed: 

Monday, January 16 
Martin Luther King, Jr. 

Monday, February 13 
President’s Day 

Wednesday, April 26  
Best Western Plus in Kingston 

This year’s Annual Meeting will be held in Ulster County for the 
first time at the Best Western Plus at 503 Washington Avenue 
in Kingston on Wednesday, April 26th beginning at 7 pm. This 
is a standard business meeting with a brief review of the state 
of the credit union (please note there is no guest speaker, gifts, 
refreshments, or raffles). To ensure the safety of our members, 
volunteers and staff, everyone attending the meeting will be 
required to pass through a security check-point. Potentially 
hazardous items (such as pocket-knives or weapons) will be 
held by security personnel during the Meeting or you will be 
asked to return them to your vehicle. Thank you. 

2016 Annual Report: 
Available online and in branches March 23rd 
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2017 Election 
Unlike other financial institutions, your credit union’s Board 
of Directors is comprised entirely of volunteers from among 
our membership. This year, the Nominating Committee has 
nominated the following six candidates for the three open 
positions in our Annual Election. Please exercise your right as 
a credit union member to vote in this year’s HVFCU Board of 
Directors Election. Results will be announced at the Annual 
Meeting on April 26, 2017. 

Mr. Kenneth Muckenhaupt 

Present and Past Work Experience: EMS 
Program Lab Instructor at Dutchess Community 
College teaching EMT students labs and 
administering NYS EMT practical exams. 
Previously Executive IT Consultant/IT Architect 
for IBM Corporation consulting for clients on 

IT architectures and operational models with a concentration on 
Financial Services Sector clients. Distinguished IT Specialist – 
The Open Group. 

Education: MS Technical Writing, Rensselaer Polytechnic Institute. 
BA Communications, Marist College. 

Credit Union Involvement:  Credit union member since 1979 with 
a variety of savings, loan, and investment accounts. 

Civic Involvement: Active volunteer fire fighter and EMT with 
Arlington Fire District, 1994 – Present. Elected Arlington Fire 
District Commissioner – January 2005 through December 2016 

Mr. Davide Di Genova 

Present and Past Work Experience: Certified 
Public Accountant (CPA), State of New York. 
Partner at RBT CPAs, LLP (formerly Vanacore 
DeBenedictus, DiGovanni & Weddell, LLP) 
responsible for management and governance 
of the Firm’s tax department. Member New 

York State Society of Certified Public Accountants (NYSSCPA) 
and American Institute of Certified Public Accountants (AICPA). 
Previously Tax Manager at RBT CPAs, LLP and Senior Accountant 
– Audit Services at Funaro & Co., P.C., CPA. Served with The Bank 
of New York as a teller/customer service representative during 
summers and holidays while in college. 

Education: BS Accounting, Binghamton University, State 
University of New York. 

Credit Union Involvement: HVFCU Member with several 
different personal and business accounts. 

Civic Involvement: President of the Board of Directors for 
Rebuilding Together Dutchess County, providing home 
renovation and repair for needy families in our community. 
Dutchess County Regional Chamber of Commerce Graduate of 
Leadership Dutchess 2012 and 2012 Forty under 40 Honoree. 

Mr. Jeffrey Battistoni 

Present and Past Work Experience: 
“Of counsel” attorney for Van DeWater and 
Van DeWater with general civil practice. 
Previously self-employed attorney and 
Associate attorney with Guernsey, Butts & 
Walsh – both in general civil practice. 

Education:  Juris Doctor, Albany Law School; BA Psychology, 
Siena College. Graduate, Arlington High School. 

Credit Union Involvement: Associate member and then 
regular member of the Supervisory Committee for the last 6 
years (through October 2016). Member of Board of Directors 
by appointment effective September 19, 2016 to fill an 
unexpired term. 

Civic Involvement: Member and President-elect of Dutchess 
County Bar Association. Member of New York State Bar 
Association. Coach of Pleasant Valley Cobras, a premier level 
travel soccer team for current juniors and seniors, since 2006. 
Member of Pleasant Valley Town Board 1996 – 2007; Pleasant 
Valley Town Supervisor 2006 – 2007; Chair of Town of Pleasant 
Valley Planning Board 1991-1996. Member of Board of Directors 
of ARC, Dutchess County for ten years in late 1980’s through 
1996/97; served as President for two years. 

Mr. William Spearman 

Present and Past Work Experience: Retired 
in 2012 as President/CEO of Mid-Hudson 
Valley Federal Credit Union following 40 years 
of service.  Grew MHVFCU from $4 million 
in assets to over $800 million during career. 
Currently President, Halcyon Consulting— 

providing strategic planning services to financial institutions. 
Credit Union National Association Certified Chief Executive (CCE). 
Recipient of Business Hall of Fame honors from both SUNY Ulster 
and SUNY New Paltz Business Schools. 

Education: MBA, Marist College. BS Business, SUNY Albany. 
AAS Business, SUNY Ulster. CUES Certified Chief Executive. 
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Credit Union Involvement: Forty-four year career in serving 
credit unions both as a professional and volunteer in all aspects of 
the organization. HVFCU member with a variety of savings, loan, 
and investment accounts. Incumbent Board Member also serving 
on the Asset Liability Management Committee; previously served 
on the Nominating Committee. 

Civic Involvement: Chairman, Ulster County Community College 
Board of Trustees. Past Chair, Treasurer and Member of the Ulster 
Community College Foundation Board. Previously served on boards 
of the American Cancer Society, American Heart Association, The 
Bardavon, Ulster County Development Corporation, Kiwanis Club of 
Kingston, and Catskill Animal Sanctuary. 

Ms. Noreen Hennessy 

Present and Past Work Experience: Certified 
Public Accountant (CPA) working in public 
practice for over 40 years. NYS licensed. 
Currently with Passikoff, & Scott, CPA’s, 
Poughkeepsie. Member of New York State 
Society of CPA’s. 

Education: NYS Certified Public Accountant. Accounting major, 
SUNY New Paltz. AAS Accounting, Dutchess Community College. 

Credit Union Involvement: Credit Union member since 1971, 
using HVFCU as my primary financial institution. Chairman of 
the Board of HVFCU (2012 – Present). Member of the Board of 
Director (2007 to present). Current member of the Compensation 
and Benefits Committee. Past Chair and member of the Policy 
and Governance Committee (2007-2012). Past Member of both 
the Supervisory Committee (2002-2012) and the Nominating 
Committee (2008-2010). 

Civic Involvement: Volunteering at Hudson Valley Federal 
Credit Union since 2002. Eucharistic Minister of St. Denis Church. 
Life Member of St. Denis/St. Columba Altar Rosary Society. Past 
President and Past Secretary of The Beekman Lion’s Club. 

Mr. Peter Lampasona 

Present and Past Work Experience: 
Vice President with MasterCard International 
2003-2015, most recently as Vice President – 
Innovation, Technology and Transformation 
responsible for the development and execution 
of the global Franchise strategy including 

process automation, compliance and asset management. 
Previously Senior Associate/Corporate Attorney with Skadden 
Arps, Slate, Meagher & Flom, LLP and manufacturing and 
laboratory management with IBM. Licensed to practice law in 
New York and Connecticut. 

Education: Juris Doctorate (Cum Laude), Pace University School 
of Law; Member of Pace Law Review and Moot Court Board; 
Environmental Law Certificate. MBA Strategic Management, Pace 
University Lubin School of Business. BS Business Management 
(Summa Cum Laude), Mount St. Mary College. 

Credit Union Involvement: HVFCU member since 1978; currently 
do all my banking at the credit union including a variety of savings, 
loans, and investment accounts. 

Civic Involvement: I provide support for Habitat for Humanity, 
Good Will, the Dutchess County SPCA, the Food Pantry of the 
Hudson Valley, and Americares. 

Nomination by Petition 
In addition to the candidates nominated, any member age 18 or 
older may petition for a position on the 2017 election ballot. Petition 
forms are available as of January 5, 2017 by calling 845.463.3011, 
ext. 3402. Your completed petition signed by 500 or more current 
members must be received by 5 pm ET on Monday, February 6, 
2017, at the Nominating Committee’s post office box. Solicitation 
of signatures on credit union property is not permitted and will 
invalidate a petition. Completed petitions will not be accepted at any 
HVFCU office. No nominations will be permitted from the floor at the 
Annual Meeting. 

Online Voting Reminder 
Please remember that if you use eStatements, you will 
receive your annual Board of Directors ballot via email. 
Eligible voting members who do not use eStatements will 
continue to receive a paper ballot; however, all eligible 
members may vote online or by phone. Please watch for 
your ballot after March 23rd. 
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Budgeting and Forecasting 
for 2017 
When you’re running a business, it’s easy to get bogged down in the 
day-to-day operations at the expense of more strategic issues like 
annual budgeting and forecasting. January is a good time to hit the 
reset button and take a broader view of your business. Investing the 
time now in creating a structured financial plan for 2017 can help you 
pave the way for improved fiscal performance. 

You may be tempted to think no one knows your business better than 
you do, so why bother with a formalized budget or forecast, especially 
if your business is profitable. While it is possible to have a good 
understanding of your business without a plan, not having the proper 
structure in place can make it nearly impossible for your business to 
create an accurate picture of annual projected income and expenses. 

An annual budget and forecast can help you prepare for the inevitable 
ebb and flow of sales. This is a particularly important step if cash flow in 
your business can vary greatly during the year, such as with landscaping 
or salons. It can also help you identify ways to improve efficiency or 
profitability. For example, it may help you uncover a new opportunity 
to grow your customer base or capitalize on a competitive advantage. 

Here are a few questions that can help you get started on building a 
solid budget and forecast for your business. If you’re having a hard 
time answering some, refer back to previous tax returns to measure 
past performance. 

• How much can your business sell in 2017? 

• How much will it cost to produce your goods or services? 

• What are your operating expenses? 

• Is your business seasonal? 

• How much will you charge for your goods or services? 

• Do you have proper business insurance coverage, and what 
does it cost? 

• Does your business need to hire additional employees? How 
many and what will you pay them? 

• How much will you pay yourself? 

• How much will taxes cost (i.e. payroll, unemployment)? 

• Will you need to borrow money to improve your business (i.e. 
new equipment)? 

Planning for your business is always a good idea. If you have not already started your budgeting and forecasting for 2017, it’s not too 
late—in fact, it’s never too late to get a better handle on your business. Best wishes for a successful and prosperous year! 

Call for Supervisory Committee Volunteers 
We are currently seeking volunteers to serve on HVFCU’s Supervisory Committee. This committee is responsible for ensuring that the 
credit union is operating within government guidelines and regulations. It’s a busy position that requires thoroughness and attention 
to detail. If this sounds like you, apply online, download an application at hvfcu.org, or call 845.463.3011 ext. 3402 to have one mailed to 
you. Applications must be received by 5 pm Friday, April 21, 2017, either online or at the Nominating Committee’s post office box. 
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Four Components of a 
Financially Confident Retirement 
Most people identify a financially confident retirement as one of 
their primary financial goals. Pursuing that goal can be easier by 
examining the four sources of income you will have during 
retirement. 

1. Social Security Retirement Benefits –  Social Security 
has played a major part in Americans’ retirement planning for 
decades. Here are some basic facts you may want to remember: 

• Full Retirement Age – the age when you can start receiving 
“full” benefits is gradually moving from 65 to 67. 

• Early Retirement Age – at age 62, you can start receiving a 
reduced retirement benefit. 

• The average payment retired couples received in 2016 was 
$2,200 

2. Employer Retirement Plans (401K) –  Employer sponsored 

retirement plans offer a powerful way to accumulate funds. 
Consider some of the benefits: 

• The amount you defer into the plan reduces your current 
taxable income 

• The plan may have an employer matching provision, which is 
like free money 

• Funds grow tax-deferred 

3. Individual Retirement Accounts (IRAs) – Both regular IRAs 
and Roth IRAs provide for the tax deferred accumulation of 
funds. Contributions to Roth IRAs are not tax deductible, but 
Roth IRAs provide an additional benefit of their distributions 
not being subject to income tax, and there is more distribution 
flexibility. For 2017, the maximum you can contribute to all of your 
traditional and Roth IRAs is the smaller of: $5,500 ($6,500 if you’re 
age 50 or older), or your taxable compensation for the year. 

Your tax advisor can help you better understand how the tax laws 
apply to your situation. 

4. Other Savings –  Accumulated savings is still an essential 
component of most individuals’ retirement income and can add 
greatly to your retirement lifestyle. Consider direct deposit or 
automatic transfer to a savings or money market account for a 
convenient way to grow your account. 

With just a little planning, you can take the stress out of retirement 
and enjoy all the activities for which you have worked so hard to 
achieve. Talk to us, or visit hvfcu.org for more information on all 
our savings and retirement products. 

Simplify and Consolidate 
Over the years, it is likely that you’ve accumulated several 
retirement savings accounts, ranging from 401(k) plan assets 
to IRAs held with previous employers. Consolidation offers 
the advantages of a wide range of investment choices and 
simplified management and control. HVFCU Financial Services 
can help you choose an option that helps you pursue your 
financial goals. Schedule a free, no-obligation consultation 
with an HVFCU Financial Services Consultant at any branch. 
To get started, call 845.463.3366 or go online to hvfcu.org and 
select Financial Planning. 

Securities and advisory services offered through LPL Financial, a registered 
investment advisor. Member FINRA/SIPC. Insurance products offered through 
LPL Financial or its licensed affiliates. Hudson Valley Federal Credit Union and 
HVFCU Financial Services are not registered broker/dealers and are not affiliated 
with LPL Financial. 

Not NCUA Insured  | No Credit Union Guarantee  | May Lose Value 

Time for a Checkup 
When was the last time you thought about your insurance 
coverage? If you’re like most people, you don’t think about 
it until a disaster strikes. Don’t wait! Now is a great time to 
reevaluate your policy to make sure that it is still a good fit. 

New homes or cars, weddings or divorces, new babies and 
adoptions – all changes, large or small, can make a big 
difference. You may need more coverage, less coverage, or 
qualify for additional discounts. 

Call or email Hudson Valley Federal Credit Union Insurance 
Agency today for your complimentary review – 845.463.5646 or 
insurance@hvfcu.org. 

Insurance products: Are not NCUA/NCUSIF insured | Are not obligations of HVFCU | 
Are not guaranteed by HVFCU 
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Board of Directors 
Noreen Hennessy, Chairman 
Takao Inouye, First Vice Chairman 
Joseph E. Eppich, Second Vice Chairman 
Nancy Kappler-Foster, Treasurer 
Stephen M. Caswell, Assistant Treasurer 
William L. Spearman, Secretary  
Jeffrey S. Battistoni, Director 
Marianne Collins, Director 
Misty V. Decker, Director 

David S. Bagley, Director Emeritus 
Jan Mahar Sturdevant, Director Emeritus  
Henry J. Rodgers, Jr., Director Emeritus 

Supervisory Committee 
Kathleen Dispensa, Chair 
William J. Mulvey, Secretary 
Carlos L. Acosta, Member 
Tuknekah Noble, Member 
Daniel F. Thomas, Member 
Elinor Speckman, Associate Member  
Michael J. Young, Associate Member 

845.463.6934 | 800.468.3011 
P.O. Box 1624, Poughkeepsie, NY 12601 
scmail@hvfcu.org 

President & CEO 
Mary D. Madden 

Like us on Facebook 
Follow us on Twitter 

Branches 
Monday-Friday 8:30-7:00 and Saturday 9:00-5:00 

4 Tucker Drive, Arlington 
324 Main Street, Beacon 
2 Terrace Drive, Carmel 
6 Schuyler Boulevard, Fishkill 
101 Tillson Avenue, Highland 
415 Route 376, Hopewell Junction 
4011 Albany Post Road, Hyde Park 
1639 Ulster Avenue, Kingston  
155 Stringham Road, LaGrange 
40 Lloyds Lane, Middletown 
30 Hawkins Drive, Montgomery  
953 Route 300, Newburgh 
265 Windsor Highway, New Windsor 
12 North Avenue, Pleasant Valley 
159 Barnegat Road, Poughkeepsie 
6740 Route 9, Rhinebeck 
11 Marshall Road, Wappingers Falls 

Monday-Friday 8:30-5:30 and Saturday 9:00-2:00 
1620 Route 22, Brewster 

HVFCU ATMs 
All HVFCU Branches 
1 Civic Center Plaza, Poughkeepsie 
Adams Fairacre Farms, Route 44, Poughkeepsie 
Bridgeview Plaza, Route 9W, Highland 
East Fishkill IBM Bldgs.* 300, 320, 323, 330 
Gap/Old Navy Distribution Center, Fishkill* 
Nine Mall, 1810 South Road, Wappingers Falls 
Poughkeepsie IBM Bldgs.* 052, 416, 705 
Putnam Hospital Center, 670 Stoneleigh Avenue, Carmel 
Vassar Brothers Medical Center, Poughkeepsie 
*Employee accessible only. 

TDD (for hearing impaired) 
845.463.1709 

Federally insured  by the NCUA 

P.O. Box 1071 |  Poughkeepsie, NY | 1260 –

845.463.3011 | hvfcu.org

mailto:scmail@hvfcu.org
https://www.hvfcu.org/
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