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Competing in Today's 
Home Buying Market 
Housing sales typically increase during the Spring as the warmer weather 

draws homebuyers out of hibernation. The Hudson Valley housing market 

continues to face a shortage of available inventory for starter homes. 

In addition, more shoppers are paying for homes in cash. All of these 

factors present challenges to anyone looking to move, especially first time 

homebuyers. Don't be discouraged - HVFCU can help you prepare to compete 

against other buyers, so when you find the right home-you're already 

qualified to make an offer, then quickly move to the closing table. 

Get Pre-Approved - Unless you're prepared to buy a home in cash, the 

most qualified buyers are those who have already been pre-approved 

for financing. When you're ready to make an offer on a home, being pre

approved can give you a competitive advantage against someone else who 

has not yet taken that step. 

Get Pre-Approved in 15 Minutes - HVFCU's online Home Finance 

Center makes it easy and fast for you to get pre-approved right from your 

smartphone or tablet. If you prefer, our Mortgage Loan Officers are also 

available to meet with you to walk your through your options and help you 

get started. 

continued on page 3 

Simplify Check Cashing 
with Direct Deposit 

Don't you wish life had 
ma11e11 an easy button? Direct 
easv_...,. l deposit can't do your 'I - . . 

laundry, but it can 

save you a trip to the 

branch. Have your paycheck 

deposited right into your HVFCU account 

of choice and get same-day access to the 

full amount - with no check hold. No need 

to worry about losing or damaging a paper 

check. Plus, you can automatically deposit 

your money into multiple accounts, e.g. 

checking and savings. 

Fast. Safe. Convenient. Go on line, stop into 

any branch, or call us at 845.463.3011 to sign 

up for direct deposit today. 

A Variable 
Rate Certificate 
like no other 

See page 6 
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More Added Value in 
Home Improvements 
Even if you're not planning to sell your home anytime soon, it's 

important to consider how much a remodeling project could add 

to the value of your home. The actual cost and payback for each 

project can vary, depending on both your home's condition and 

overall real estate market values in your area. The top-ranking 

home improvement? According to Remodeling magazine's annual 

Cost vs. Value Report for 2017, in the Hudson Valley, attic insulation 

adds 209.9% of the amount spent to the value to your home. Here 

are a few more, based on mid-range pricing and national averages: 

Improvement Job Costit Average Return 

Attic insulation (fiberglass) $1,363 209.9% 

Replace front door (steel) $1,450 103.So/o 

Replace roof $20,321 96.8% 

Replace windows (vinyl) $15,407 89.2% 

Replace garage door $1,766 151.0% 

Backup power generator $13,215 71.1 o/o 

Minor kitchen remodel $21,030 101.4% 

Major kitchen remodel $124,064 70.5% 

Basement remodel $73,020 91.8% 

Bathroom remodel $19,887 72.8% 

Adding a deck (composite) $17,368 89.8% 

"Job costs are estimates only and may vary based on your location, size, quality of materials, 

and scope of project. 

Good News if You are Looking at Investing in Your Home this Year 

We have been tracking some of the most popular home improvements for several years. Our research indicates that although job 

costs have gone up, the average return on investment goes up more than the costs each year. Make the home improvements you want 

today. You could recoup your costs several years from now. 

Of course, not every home improvement decision is based on return. Some, like turning a basement into a playroom or remodeling a 

kitchen, will simply enhance the enjoyment of your home or make it more functional. Whatever your reason-when you're ready to 

begin your remodel, be sure to stop by HVFCU for affordable financing options. 

You're Just a Call Away from 24/7 Account Access 
As a member, you have lots of ways to get account information anytime you need it. MAGIC is one of those handy self-service options 

that gives you 24-hour access to your account information. Use MAGIC for reviewing recent transactions, checking balances as well as 

the opportunity to transfer funds to your accounts or another member's accounts, and make loan payments. The service is accessible by 

calling 845.463.3011 and selecting option #2. A full list of MAGIC menu options is also available on our website at hvfcu.org. 

If you haven't tried MAGIC, stop by a branch or call our Contact Center so that we may set you up. 

https://hvfcu.org
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Competing in Today's Home Buying Market 
Continued from page 1 

• Get Real Time Updates on Your Loan Status - When 

you use our online Home Finance Center, you can upload 

and review documents, lock in your rate, and check the 

status of your loan as it progresses to the mortgage closing. 

Your Mortgage Loan Officer or a member of our team is 

also available to answer any questions you may have and to 

provide you with updates. 

Are you paying $1,200 or more a month in rent? You 

could own a home and have a similar monthly payment. 

If your household income is $50,000 annually, a 

$150,000 home could be affordable with a 10% down 

payment. Our Mortgage Loan Officers can talk to you 

about your options. 

Visit hvfcu.org and 
get a free copy of our 

Home Financing Guide 

2018 Community Shred Events 
For many years, HVFCU has provided free paper shredding to 

members at events in our branch parking lots. As these events 

have become more and more popular, the size of our parking 

lots can no longer match the demand. However, through 

partnerships with several local venues, we're happy to say we have 

six Community Shred Events scheduled in 2018 to accommodate 

members and still allow each person up to 3 boxes each for 

recycling. Please note the dates below, and visit hvfcu.org/shred 

for specific locations and to view a complete list of items that are 

accepted for recycling. Many thanks to our partner Legal Shred for 

helping us provide this confidential, free services for members. 

Saturdays 9 am to 2 pm 

April 28 - Orange County • July 14 - Dutchess County 

October 6 - Ulster County • October 27 - Putnam County 

Fridays 11 am to 2 pm 

May 18 - Northern Dutchess area • June 22 - Western Orange area 

Friday 4 pm to 7 pm 

September 14- Southern Dutchess area 

Time for a Kitchen Remodel? 

According to a recent report from the National Kitchen & Bath 

Association, which surveyed 532 homeowners involved in a 

remodeling job, 259 builders, 126 remodelers, and 161 general 

contractors, about half (48%) of what they spent on kitchen 

remodeling projects went toward new cabinets and appliances. 

The report also stated the homeowners generally wanted 

new flooring, countertops, cabinets, sinks, and faucets. 

"More homeowners are incorporating smart technology 

using the Amazon Echo or Google Home to connect to their 

appliances for cost savings, energy efficiency, and convenience," 

says Elle H-Millard, who specializes in kitchen and bathroom 

trends at the association. 

Kitchen Remodel Costs 

However, homeowners weren't exactly breaking the bank 

in their quest to turn their humdrum kitchens into culinary 

showpieces. The bulk of the kitchen work, 41%, were 

replacement projects costing less than $1,500, according to 

the report. And 22% had minor remodeling done at a cost 

ranging from $1,500 to $5,000. About 18% had major remodels 

performed, costing $5,000 to $10,000. And 19% completely 

remodeled their kitchens, dropping more than $10,000 in the 

process. 

Finance Your Remodel with a Home Equity 

If you are ready for your remodel, or want to secure the 

financing needed to pay for your home makeover before you 

start planning, apply for an HVFCU Home Equity Loan or Line of 

Credit. To apply, visit hvfcu.org, call us at 845.463.3011, or stop 

by any branch today. 

Source: Realtor.com 

https://Realtor.com
https://hvfcu.org
https://hvfcu.org/shred
https://hvfcu.org


Four Steps to a Simpler Financial Life 

For many Americans, financial life seems to be getting more and 

more complicated. Perhaps that's because more workers bear 

responsibility for their own retirement savings thanks to the 

proliferation of 401(k) and other plans. Or maybe it's because there's 

so much information and so many investment choices to sort 

through. Whatever the case, here are some suggestions that may 

help to simplify your financial life. 

1. Start with a Plan 

A little time spent planning now can benefit you later. First, 

determine short-term financial goals. Do you want to purchase a 

home in five years? Are your kids heading off to college soon? ls 

buying a car a top priority next year? Next, think about long-term 

goals, such as saving for retirement and, if your children are young, 

college expenses. Estimate how much money you'll need to meet 

each of these goals. 

2. Build a Better Budget 

Take a look at your current monthly net income and then set up a 

budget. Creating a budget allows you to see exactly where all your 

money goes and to determine where you can scale back. After 

making cuts, invest that money to help pursue your financia l goals. 

3. Invest Systematically 

You can take time and guesswork out of investing with a systematic 

investing program. With mutual funds, for example, you can make 

arrangements to automatically invest a specific amount of money 

on a regular (e.g., monthly) basis, a strategy also known as dollar 

cost averaging.* In addition to making investing easier, dollar cost 

averaging could potentially save you money. You'll buy more shares 

HVFCU 
FINANCIAL SERVICES 
At Hudson Valley Federal Credit Union 

when prices are low and fewer shares when they're high. Over 

time, the average cost you pay for the shares may be less than the 

average price. 

4. Rely on an Investment Professional 

While the financial world is far more complex than it was just a few 

years ago, you don't have to feel as though you are all alone. Think 

about tapping into your investment professional's experience before 

making any major change in your investments. He or she can help 

you to evaluate how new tax rules and changing market conditions 

may affect your portfolio and, in turn, your financial goals. 

Determining how to invest money for your retirement can be 

overwhelming, so having a disciplined game plan is helpful. Follow 

these four steps to help simplify your life and start building towards 

a better financial future. 

*Dollar cost averaging involves regular, periodic investments in securities regardless of price 
levels. You should consider your fina ncia l ability to continue purchasing shares through 
periods of high and low prices. This plan does not assure a profit and does not protect against 
loss In declining markets. 

Investing in mutual funds involves risk, including possible loss of principal. 

Securities offered through LPL Financial, member FINRA/SIPC. Insurance products offered 
through LPL Financial or its licensed affiliates. The investment products sold through 
LPL Financial are not insured deposits and are not NCUA insured. These products are not 
obligations of the and are not endorsed, recommended or guaranteed by or any government 
agency. The value of the Investment may fluctuate, the return on the investment Is not 
guaranteed, and loss of principa l is possible. 



Upcoming Seminars 
Re-Engineering Retirement 

Thursday, April 19th, 5:30-7:00 pm 
Poughkeepsie Hampton Inn 

2361 South Road 

Poughkeepsie, NY 12601 

Re-Engineering Retirement 

Tuesday, April 24th, 5:30-7:00 pm 
Courtyard by Marriott Newburgh 

4 Governor Drive 

Newburgh, NY 12550 

Social Security 

Thursday, May 3rd, 3:30-5:00 pm 
Del mater Inn Conference Center 

6387 Mill St. 

Rhinebeck, NY 12572 

Social Security 

Tuesday, May 8th, 5:30-7:00 pm 
Fishkill Hyatt 

100 Westage Business Center Drive 

Fishkill, NY 12524 

Social Security 
Tuesday, May 15th, 5:30-7:00 pm 
Poughkeepsie Hampton Inn 

2361 South Road 

Poughkeepsie, NY 12601 

Seating is limited. Register online at hvfcu.org or 

call 845.463.3366. 

Manage Your Clients' 
Funds with Ease 
An IOLA Business Checking at HVFCU is an affordable way 

for established attorneys to manage their client's funds 

with ease. HVFCU offers: 

No minimum balance 

No monthly fees 

Tiered dividends 

Contact a branch manager for more information. 

E-Waste - Back by 
Popular Demand 
The 2018 Electronic Waste 

Recycling Day has been scheduled 

for Saturday, June 2nd at the Ulster 

County Fairgrounds. This location and 

our partnership with the Fairgrounds and 

the Town of New Paltz Police worked so well 

last Fall, we're duplicating the event at their spacious parking 

lot on the West side of Libertyville Road. Following all signs 

and staff instructions as you line up for the event will help us 

move the line as quickly and efficiently as possible. Help us 

continue our quest to keep tons of electronics out of landfills 

- visit hvfcu.org/ewaste to view a complete list of items that 

may be recycled at this event. 

Electronic Fund Transfers 
Disclosure and Agreement 
Changes 
Please note the following changes are effective immediately: 

A Bill Pay payment may not exceed $25,000.00 

The maximum daily withdrawal limit for ATMs (Combined 

HVFCU and Non-HVFCU) is $500 

Members are no longer able to: 

- Make payments to mortgages through Shared Services 

- Make payments to your mortgage by transfer or deposit 

at HVFCU ATMs 

- Obtain line of credit cash advances through Online 

Banking or Audio Response (Magic) 

- Place a stop payment on a check or range of checks 

through Audio Response (Magic) 

Privacy Notice 
Federal law requires us to tell you how we collect, share, and 

protect your personal information. Our Privacy Policy has not 

changed and you may review our Privacy Policy and practices 

with respect to your personal information at hvfcu.org, by 

requesting a copy at any branch, or requesting we mail you a 

free copy by calling us at 845.463.3011. 

 

 

 

https://hvfcu.org
https://hvfcu.org/ewaste
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Flex Your Savings 
Combine the power of market investing with the safety of a 

certificate account. The variable Annual Percentage Yield (APY) 

on a Flex Certificate is tied to the 3-month Treasury Bill1, with 

an additional .25% to make your earnings even higher. 

• Flex Certificate Account, competitive with built in safety. 

• Enjoy stability with an APY that updates only once 

per quarter. 

• Protect your principle investment from market risk. 

, Feel secure with funds insured by the NCUA. 

Flex Certificate Account APY Performance 
January 1, 2017 -March 31, 2018 

1.72% 

0.81% 

Jan. 1, 2017 -
Mar. 31, 2017 

Ju ly 1, 2017 -
Sept. 30, 2017 

Jan. 1, 2018-
Mar. 31, 2018 

In a changing rate environment, the Flex offers a unique way 

for you to watch your savings grow. You can even diversify 

your retirement portfolio with an IRA Flex Certificate. 

'APY=Annual Percentage Yield . Above is the Dividend Rate and variable APY for 
Flex Certificate Accounts and IRA Flex Certificate Accounts. The minimum to open a 
12-month term Flex Certificate Account or IRA Flex Certificate Account and earn the 
stated APY Is $750. The APY is determined by adding .25% to the 3-month Treasury 
Bill auction investment rate on the last Thursday of each quarter. The dividend rate 
is subsequently calculated based on the Indexed APY. Rate is subject to change after 
account opening. Fees or other conditions could reduce earnings on the account. 

Substantlal penalty Imposed for early withdrawal. 

Branch Closing Schedule 
Our offices will be closed during the following times 
in observance of these holidays: 

May 28 - Memorial Day 

July 4 - Independence Day 

Consolidate Debt and Pay 
for Unexpected Expenses 
If you're carrying balances on store cards, credit cards, or have 

other loans, you may be paying interest rates of 10%, 15%, 20% 

or even more. Consolidating your outstanding debt to a personal 

loan at HVFCU can save you thousands of dollars in interest over 

the life of the loan, reduce your monthly payments, or both! 

A personal loan at HVFCU is also an affordable way to pay for 

college tuition, unexpected home repairs, uninsured medical 

expenses, and more. Borrow up to $30,000 with low rates and no 

collateral required. Plus, it takes just minutes to apply. 



David Bagley - In Memoriam 
We'd like to take moment to remember one of our long-serving volunteers, Mr. David Bagley, who 

passed away on December 14, 2017. The seventh of 13 children, David was born in Virginia, and went 

into the US Air Force after high school, serving in Okinawa during the Korean War. After earning his 

bachelor's and master's degrees in Electrical Engineering from the New Jersey Institute ofTechnology 

(Newark College of Engineering), he moved to the Hudson Va lley in 1964 to begin his 29-year career 

with IBM. In addition to serving on our Board for 15 years, he volunteered on various credit union 

committees from 1999-2001, and also served a number of other community organizations, such as 

the Eleanor Roosevelt Center at Val-Kill and the Upsilon Tau Chapter of Omega Psi Phi Fraternity. An accomplished singer, David 

also sang with several local choirs and choral groups. Members will likely recall David as someone who always had a smile on 

his face, no matter the day. His wife of 63 years Mary was frequently by his side at HVFCU events, and we've shared our deepest 

condolences with her and their family. David will be greatly missed by staff and members of HVFCU. 

Annual Meeting 
Tuesday, April 24, 2018, 7 pm 

Putnam Hospital Center 

670 Stoneleigh Avenue in Carmel 

(Security screening will be required of all attendees) 

r.')\ 
~

Our 2017 Annual Report is now available 
online at hvfcu.org or at any branch. 

New Poughkeepsie Branch 
We're pleased to announce that our new Poughkeepsie Branch is 

now open at 2373 Route 9 (the corner of IBM Road and Route 9), 

less than a minute from our old location. The new branch continues 

to offer the same services and hours as our former location, and 

features a lobby ATM, drive-up ATMs, and two drive-up teller lanes. 

Stop in and visit our new branch to meet Sean Saliva, Poughkeepsie 

Branch Manager, and his staff, and help us celebrate. 

Making it official! HVFCU President & CEO 
Mary Madden (I) and Board Chairman 
Noreen Hennessy (r) cut the ribbon 
welcoming members and guests to our 
new branch. Poughkeepsie Branch Manager 
Sean Soliva is to the left of Mary Madden. 

Frank Caste Ila, President/CEO of the Dutchess 
Count Regional Chamber of Commerce, joins 
HVFCU Board Chairman Noreen Hennessy In  

sharing the message to "Shop Local." 

https://www.hvfcu.org/


P.O. Box 1071 I Poughkeepsie, NY I 12602-1071 
845.463.3011 I hvfcu.org 

Board of Directors 
Noreen Hennessy, Chairman 
Takao Inouye, First Vice Chairman 
Joseph E. Eppich, Second Vice Chairman 
Nancy Kappler-Foster, Treasurer 
Stephen M. Caswell, Assistant Treasurer 
William L. Spearman, Secretary 
Marianne Collins, Director 
Misty V. Decker, Director 
Kenneth J. Muckenhaupt, Director 

Jan Mahar Sturdevant, Director Emeritus 

Supervisory Committee 
Kathleen Dispensa, Chairman 
Daniel F. Thomas, Secretary 
William J. Mulvey, Member 
Tuknekah Noble, Member 
Michael Young, Member 
Alan Gallantar, Associate Member 
Elinor Speckman, Associate Member 
Robert Tompkins, Associate Member 

845.463.6934 J 800.468.3011 
P.O. Box 1624, Poughkeepsie, NY 12601 
scmail@hvfcu.org 

President & CEO 
Mary D. Madden 

Like us on Facebook 
Follow us on Twitter 

IJ 

Branches 
Monday-Friday 8:30-7:00 and Saturday 9:00-5:00 

4 Tucker Drive, Arlington 
324 Main Street, Beacon 
2 Terrace Drive, Carmel 
6 Schuyler Boulevard, Fishkill 
101 Tillson Avenue, Highland 
415 Route 376, Hopewell Junction 
4011 Albany Post Road, Hyde Park 
1639 Ulster Avenue, Kingston 
155 Stringham Road, LaGrange 
40 Lloyds Lane, Middletown 
30 Hawkins Drive, Montgomery 
953 Route 300, Newburgh 
265 Windsor Highway, New Windsor 
12 North Avenue, Pleasant Valley 
2373 Route 9, Poughkeepsie 
6740 Route 9, Rhinebeck 
11 Marshall Road, Wappingers Falls 

Monday-Friday 8:30-5:30 and Saturday 9:00-2:00 
1620 Route 22, Brewster 

HVFCU ATMs 
All HVFCU Branches 
1 Civic Center Plaza, Poughkeepsie 
Adams Fairacre Farms, Route 44, Poughkeepsie 
Bridgeview Plaza, Route 9W, Highland 
East Fishkill IBM Building 300* 
Gap/Old Navy Distribution Center, Fishkill* 
Nine Mall, 1810 South Road, Wappingers Falls 
Poughkeepsie IBM Building 705* 
Vassar Brothers Medical Center, Poughkeepsie 
*Employee accessible only. 

TDD (for hearing impaired) 
845.463.1709 

Federally insured  by the NCUA 

mailto:scmail@hvfcu.org
https://hvfcu.org
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